IDT America, Corp. Maryland Pricing Guide No. 1
Original Page 1

This Pricing Guide No. 1 includes the local exchange telecommunications services offered to
Customers within the State of Maryland that are de-tariffed and/or unregulated by the State of
Maryland Public Service Commission.

The general terms and conditions applicable to the services listed in this Pricing Guide No. 1 are
contained in PSC MD Tariff No. 2 on file with the State of Maryland Public Service Commission.

Local Exchange
Telecommunications Services Furnished by
IDT America, Corp.

Between Points Within the State of Maryland
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respective pages. Original and revised pages, as hamed below, comprise all changes from the original
pricing guide and are currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
1 Original *
2 Original *
3 Original *
4 Original *
5 Original *
6 Original *
7 Original *
8 Original *
9 Original *
10 Original *
11 Original *
12 Original *
13 Original *
14 Original *
15 Original *
16 Original *
17 Original *
18 Original *
19 Original *
20 Original *
21 Original *
22 Original *
23 Original *
24 Original *

* - indicates those pages included with this filing

Effective: October 1, 2015



IDT America, Corp.

Maryland Pricing Guide No. 1

Original Page 3

TABLE OF CONTENTS

CHECK SHEET

TABLE OF CONTENTS

PRICING GUIDE FORMAT

EXPLANATION OF SYMBOLS

APPLICATION OF PRICING GUIDE

SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES

11
1.2
13
14
15

Calculation of Rates
Network Exchange Services
Directory Listing Service
Directory Assistance Service
Operator Services

Effective: October 1, 2015



IDT America, Corp. Maryland Pricing Guide No. 1
Original Page 4

PRICING GUIDE FORMAT

A Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the Pricing Guide. When
a new page is added between pages already in effect, a decimal is added. For example, a new
page added between Page 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission.
For example, the 4™ revised Page 14 cancels the 3" revised Page 14.

C. Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level of
coding is subservient to its next higher level:
2.

2.1.

2.1.1.

2.1.1A.

211A1
2.1.1.A1.(a)
21.1.A1.(a).l
2.1.1.A.1.(a).1.(i)
2.1.1 Al.(a).1.(i).(ii)

D. Check Sheets - When a pricing guide filing is updated a check sheet is also updated . The check
sheet lists the pages contained in the pricing guide, with a cross-reference to the current revision
number. When new pages are added, the check sheet is changed to reflect the revision. An
asterisk designates all revisions made in a given filing (*). There will be no other symbols used
on this page if these are the only changes made to it (i.e., the format, etc. remain the same, just
revised revision levels on some pages.) The pricing guide user should refer to the latest check
sheet to find out if a particular page is the most current.
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EXPLANATION OF SYMBOLS
To signify a changed regulation
To signify a discontinued rate or regulation
To signify an increase in a rate
To signify text or rates relocated without change
To signify a new rate or regulation or other text
To signify a reduction in a rate
To signify reissued regulations
To signify a change in text but no change in rate

To signify a correction
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APPLICATION OF THE TARIFF

This pricing guide governs the Carrier’s services that originate and terminate in Maryland. Specific
services and rates are described elsewhere in this pricing guide.

The Company’s services are available to residential and business customers.

The Company’s service territory is consistent with Verizon Maryland Inc.’s tariff.

Effective: October 1, 2015
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11

SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES
Calculation of Rates

Rates for service are based on airline mileage between rate centers of the calling and called
stations. The location of rate centers is based on information provided by Verizon - Maryland,
Inc. Mileage is calculated using the Vertical and Horizontal (V&H) coordinate system from the
National Exchange Carriers Association Pricing Guide F.C.C. No. 4.

Local calling areas are consistent with those on file with the Commission_by Verizon — Maryland,
Inc.
Timing of calls begins when the call is answered at the called station.

Unless specifically noted in an individual calling plan, there is no variation in call rates based on
time of day or day of week.

Effective: October 1, 2015
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1.2

SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

Network Exchange Service

121

General

IDT offers basic local exchange service only as part of a bundle or package of
telecommunications services. Packages may include local service, long distance service
(interstate and intrastate toll) and selected custom calling features or some combination
thereof. Voice Mail may be available with some packages at an additional charge. The
aforementioned services may only available as part of the bundled service offering and
are not available on an individual service basis. Customers will be billed directly by the
Company. The Company provides Customers with the option of obtaining a Primary
Line and Secondary Line per account:

A

Primary Line
The initial residential local exchange access line per account.
Secondary Line

The second or additional residential local exchange access line, billed to the same
address as the Primary Line.

Should a Customer with both lines opt to disconnect the Primary Line, the
remaining Secondary Line will automatically convert to a Primary Line with all
features and functionality of such, and at the Primary Line monthly recurring
rate.

IDT provides its Network Exchange Bundled Service via the use of the
unbundled network elements (“UNEs”) of the incumbent local exchange
carrier(s) (“ILEC”). The rates for UNEs may vary depending on the ILEC and
the UNE “zone” that a particular consumer is located within. These UNE zones
(or similarly named designation) are on file with the Commission by the ILEC.
Accordingly, IDT may charge different rates for the same service plan depending
on which ILEC’s UNE zone its consumer is located within. Where IDT offers
the same plan at different rates depending on the UNE zone, it shall so designate
the distinction in this Pricing Guide. IDT concurs in the UNE zones of the ILEC
presently on file with the Commission and in any subsequent modifications.

Effective: October 1, 2015
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1.2

SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

Network Exchange Service, (Cont’d.)

121

1.2.2

General, (Cont’d.)

Unless otherwise stated, IDT’s service is for use by residential customers. The company
reserves the right to adjust a customer’s service upon appropriate customer notification. If
it is determined that usage is not consistent with residential voice applications, the
Customer’s service will be assessed a $50.00 monthly recurring data usage charge or be
disconnected. For the purpose of this service plan, Customer’s use of more than 4,000
minutes per month for non-voice applications including, but not limited to Internet
access, shall cause the data usage charge to be imposed.

The features in this section may be provided as part of a service package or purchased a
la carte by the subscriber, subject to availability.

Features

Three Way Calling - Permits the Customer to add a third party to an established
connection. When the third party answers, a two-way conversation can be held before
adding the original party for a three-way conference. The Customer initiating the
conference controls the call and may disconnect the third party to reestablish the original
connection or establish a connection to a different third party. The feature may be used on
both outgoing and incoming.

Speed Dialing (8) - This feature allows a user to dial selected numbers using one digits.
Up to eight telephone numbers can be selected. The Speed Calling list can only
accommodate a number consisting of 15 digits or less.

Speed Dialing (30) - This feature allows a user to dial selected numbers using two digits.
Up to thirty telephone numbers can be selected. The Speed Calling list can only
accommodate a number consisting of 15 digits or less.

Call Waiting with Caller ID with Name - Call Waiting (CCW) allows a Call Waiting
(CW) Customer to disable CW for the duration of an outgoing telephone call. CCW is
activated (i.e., CW is disabled) by dialing a special code prior to placing a call, and is
automatically deactivated when the Customer disconnects from the call. In areas where
Caller ID with Name is not available, Caller 1D, which only displays the callers telephone
number, will be substituted.

Effective: October 1, 2015
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1.2

SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

Network Exchange Service, (Cont’d.)

122

Features, (Cont’d.)

Caller Identification Blocking: Allows the name and number of the calling party to be
blocked from being transmitted when placing outbound calls.

Per Call Blocking: To activate per-call blocking, a Customer dials a special code prior to
placing a call. Blocking will be activated for that outgoing call only.

Per Line Blocking: When blocking is established on the line, it can be deactivated by
dialing a code before each call. This one call unblock allows the name and/or number to
be sent for that one call only. Customers who choose per line blocking for the first time
will not be charged the nonrecurring charge. After the first time, customers requesting per
line blocking will pay a nonrecurring charge for each line equipped with per line
blocking. Per line blocking will be provided free to law enforcement and domestic
violence agencies and individual victims of domestic violence upon request.

Call Forwarding Variable - Call Forwarding Variable allows the Customer to choose to
reroute incoming calls to another specified telephone number. The Customer must
activate and deactivate this feature.

Call Block - Provides ability to block up to a certain number of calls (telephone numbers)
from reaching the subscriber.

Call Forwarding Variable - Call Forwarding Variable allows the Customer to choose to
reroute incoming calls to another specified telephone number. The Customer must
activate and deactivate this feature.

Call Waiting Deluxe - Provides the Customer with Call Waiting, Caller ID and Call
Waiting ID.

Effective: October 1, 2015
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1.2

SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

Network Exchange Service, (Cont’d.)

122

Features, (Cont’d.)

Caller ID - allows a Customer to see a caller's number previewed on a display screen
before the call is answered allowing a Customer to prioritize and or screen incoming
calls. Caller ID records the number, date and time of each incoming call - including calls
that aren't answered by the Customer. Caller ID service requires the use of specialized
CPE not provided by the company. It is the responsibility of the Customer to provide the
necessary CPE.

Caller ID with Name - allows a Customer to see a caller's name previewed on a display
screen before the call is answered allowing a Customer to prioritize and or screen
incoming calls. Caller ID records the name, date and time of each incoming call -
including calls that aren't answered by the Customer. Caller ID service requires the use of
specialized CPE not provided by the company. It is the responsibility of the Customer to
provide the necessary CPE.

Deny Call Trace - Prevents the use of the Call Trace (*57) per use feature for Trap and
Trace.

Deny Repeat Call - Prevents the use of the Repeat Call (*66) per use feature.
Deny Return Call- Prevents the use of the Return Call (*69) per use feature.

Line Blocking - - Available via per use (*67) or monthly subscription; prevents name and
phone number from appearing on another person's caller ID.
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SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

1.2

Network Exchange Service, (Cont’d.)

1.2.2  Features, (Cont’d.)

A.

Feature Rates and Charges

Feature

Three Way Calling

Three Way Calling (Per Use)
Speed Dial - 8

Speed Dial - 30

Call Return (*69)

Call Return (*69) (Per Use)
Repeat Dialing (*66)

Repeat Dialing (*66) (Per Use)
Anonymous Call Rejection
Call Trace

(When used with Call Trip & Trace Procedures)
Call Forwarding Variable
Call Block

Call Waiting

Call Waiting Deluxe

Caller ID

Caller ID with Name

Deny Call Trace

Deny Repeat Call

Deny Return Call

Line Blocking (*67)

*Nonrecurring charge

Monthly Recurring

Charges
$1.95

$0.75*
$1.95
$2.95
$2.95
$0.75*
$1.95
$0.75*
$2.95
$1.00

$1.95
$2.95
$4.95
$5.95
$4.95
$5.95
N/A
N/A
N/A
N/A
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SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
1.2 Network Exchange Service, (Cont’d.)
1.2.3 IDT America Unlimited Service Plan
Monthly recurring rate in UNE Zones 1 & 2 $44.95
Monthly recurring rate in UNE Zones 3 & 4 $49.95

IDT America Unlimited Service Plan includes the following:

1. Local Line and unlimited direct-dialed Local Exchange calling.
2. Unlimited direct-dialed Toll Calling within the US.
3. Custom Calling Features Package: Caller ID with Name, Call Waiting, Speed

Dial (8), Call Waiting with Caller ID and Name and Anonymous Call Rejection.

4. An optional calling card with a rate of $0.05 per minute for intrastate calls and
interstate calls within the US. Calls made using the optional calling card are not
included within the unlimited feature of this plan.

5. Additional calling features may be purchased on an a la carte basis, where
available.

Effective: October 1, 2015
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SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

1.2 Network Exchange Service, (Cont’d.)

124

IDT America Choice Service Plan

Package Price for IDT America Choice Service Plan

Monthly recurring rate in UNE Zones 1 & 2 $33.95

Monthly recurring rate in UNE Zones 3 & 4 $38.95

IDT America Choice Service Plan includes the following:

1.

2.

Local Line and unlimited direct-dialed Local Exchange calling.

Direct-dialed intrastate and interstate toll calls within the US for $0.05 per
minute.

Customer has the option to pay an additional $5.00 per line per month to receive
unlimited direct-dialed intrastate intraLATA toll calls. InterLATA, intrastate toll
calls and interstate will be billed at the per minute rate.

Custom Calling Features Package: Caller ID with Name, Call Waiting, Call
Waiting with Caller ID and Name and Anonymous Call Rejection.

An optional calling card with a rate of $0.05 per minute for intrastate calls and
interstate calls within the US. Calls made using the optional calling card are not
included within the unlimited feature of this plan.

Additional calling features may be purchased on an a la carte basis, where
available.

Effective: October 1, 2015
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SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

1.2 Network Exchange Service, (Cont’d.)

1.2.5

IDT America Additional Line Plan

Package Price for IDT America Additional Line Service Plan

Monthly recurring rate in UNE Zones 1 & 2 $26.95
Monthly recurring rate in UNE Zones 3 & 4 $29.95

In order to subscribe to this plan, the subscriber must have one or more lines subscribed
to IDT’s “America Unlimited” or “America Choice” plans. In the event the subscriber
cancels their “America Unlimited” or “America Choice” plan(s) so that the only
remaining IDT local service plan is their “Additional Line” plan, the “Additional Line”
plan will automatically be changed to the plan type that was cancelled, and billed
accordingly. If a subscriber has one or more “America Unlimited” and “America
Choice” plans and cancels those plans simultaneously, the “Additional Line” plan will be
changed to an “America Unlimited” plan.

IDT America Additional Line Service Plan includes the following:

1. Local Line and unlimited direct-dialed Local Exchange calling.

2. Direct-dialed intrastate toll calls for $0.05 per minute.

3. Direct-dialed interstate toll calls within the US for $0.05 per minute.

4, An optional calling card with a rate of $0.05 per minute for intrastate toll calls

and interstate toll calls within the US. Calls made using the optional calling card
are not included within the unlimited feature of this plan.

5. Calling Features may be purchased on an a la carte basis, where available.

Effective: October 1, 2015
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1.2

SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

Network Exchange Service, (Cont’d.)

1.2.6 Additional Charges

Where available, IDT offers Miscellaneous Services with its IDT America Unlimited,
Choice and Additional Line plans. Certain miscellaneous services may be ordered or
requested by the subscriber for an additional fee. Unless otherwise noted, rates are non-
recurring. Not all services are available in all areas.

Service Connection — When a subscriber requests initial connection or establishment of
telephone service (Primary Line) and/or a second or additional line when the second or
additional line is ordered simultaneously with the initial connection for service
(Secondary Line). Rates for this Service vary, depending on whether IDT was required
to make a home visit to install the Service.

Migration — Transfer of existing service from one local service provider to another.

Move Order — There are two types of Move Orders: Outside Move - Moving service
from one location to another requiring a continuation of service at the new location; and
Inside Move - Moving service to a different premise within the same address such as a
move to a different apartment.

Transfer of Calls — Interception and referral of incoming calls to any telephone number.

Change of Telephone Numbers — When a subscriber retains service at the same location,
but changes his telephone number.

Feature Add — When a subscriber customer requests a change, adding or removing a
feature.

Delete a Feature — When a subscriber requests deletes of a presently received calling
feature. Rates for this Service will vary, depending on whether the feature requested to
be deleted is included in the caller’s service package or not.

Effective: October 1, 2015
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1.2

SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
Network Exchange Service, (Cont’d.)

1.2.6  Additional Charges, (Cont’d.)

Move Plan — When a subscriber switches from one IDT Unlimited plan (i.e., Unlimited,
Choice or Additional Line) to another. Rates for this Service will vary, depending on the
original plan and new plan.

Disconnect Line — When a subscriber requests disconnection of one or more telephone
lines.

Suspend Line - Upon the request of the customer, service may be temporarily suspended.
Neither outward or inward calling is provided during the period of suspension.

Restore Suspended Line/Service - A restoration charge applies to the restoration of
suspended line and/or service and facilities because (voluntary or non-voluntary) and is
payable at the time that the restoration of the suspended service and facilities is arranged.
The restoration charge does not apply when, after disconnection of service, service is
later re-installed.

Change Parameter Within Feature (FID) —Changing one or more attributes of a feature
such as the ring cycle, call forwarding busy telephone number, call forwarding don't
answer telephone number, etc.

Blocking Charge (Add or Delete) — Service request processing fee to add, change, or
delete a blocking feature.

Supplemental Orders — Updates to an original service request to modify, change the due
date, or cancel the request.

Keep Same Number/New Location - When a subscriber retains service and telephone
number, but changes location. Rates will vary for secondary/additional lines.

New Location/New Number - When a subscriber retains service but moves to a new
location and switches telephone number.

Effective: October 1, 2015
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1.2

SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

Network Exchange Service, (Cont’d.)

1.2.6

Additional Charges, (Cont’d.)

Request Call Detail Report - When a subscriber requests local call detail for a given
month.

Add/Delete PIC Freeze — When a subscriber adds or deletes a PIC Freeze, thus
preventing his or her service from being switched without undergoing applicable PIC
Freeze requirements.

Technician Dispatch - A separate Technician Dispatch Charge applies, in addition to all
other charges for the visit, when a visit to the Customer’s premises is necessary to isolate
a problem reported to the Company but identified by the Company’s technician as
attributable to Customer-provided equipment or inside wire. This charge also applies for
visits by the Company's agents or employees, at the Customer’s request, to the Premises
of the Customer, when the Customer fails to meet the Company’s agent or employees for
the prearranged appointment as requested.

Vanity Number — A Customer requests a specific telephone number.
Duplicate Invoice - A Customer requests an additional copy of a current bill or invoice.

Toll Restriction - At the Customer’s request, the Company will restrict an individual
residence or business line, from access to the interexchange carrier toll network, where
facilities permit. The nonrecurring charge will apply to each line at the time of restriction.
A nonrecurring Toll Service Restoral Charge will apply to each line when the customer
requests that toll service be restored.

Effective: October 1, 2015
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SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
1.2 Network Exchange Service, (Cont’d.)
1.2.6  Additional Charges, (Cont’d.)
A Rates and Charges

Service Connection Charge without installation visit

Primary Line $69.00*

Each Additional Line $55.00*
Service Connection Charge with installation visit $97.50
Migration No Charge
Move Over TBD
Transfer of Calls TBD
Change of Telephone Numbers TBD
Feature Add $4.95
Delete a Feature (Included in Package) No Charge
Delete a Feature (Not Included in Package) $4.95
Move (from Any Plan to Unlimited Plan) No Charge
Move (from Unlimited Plan to Any Other Plan) $4.95
Disconnect Line No Charge
Suspend Line (Voluntary or Involuntary) No Charge
Restore Suspended or Disconnected Line $29.99 (per occasion,

per line)

Change Parameter Within Feature (FID) $1.50 per request
Blocking Change (Add or Delete) $4.95
Supplemental Orders No Charge
Keep Same Phone Number — New Location

Primary Line $19.99

Each Additional Line $4.95
New Location/New Number

Primary Line $69.00

Each Additional Line $55.00
Request Call Detail Report $10.00
Add/Delete PIC Freeze TBD
Repair Charge with Technician Dispatch TBD
Vanity Number TBD
Duplicate Invoice No Charge
Toll Restriction TBD

* Service Connection fee waived for those customers who have telephone service prior to switching to
IDT and who retain their existing telephone number after switching their service to IDT.

Effective: October 1, 2015
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1.3

SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
Directory Listing Services

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for
the listing of the Customer’s main billing telephone number in the directory(ies) published by the
dominant Local Exchange Carrier in the area at no additional charge. At the Customer’s option,
the Company will arrange for additional listings for an additional monthly charge. Non-directory
listed and non-published services are also available for an additional monthly charge.

Per Month

Additional Listings

Business $2.00

Residence $2.00
Non-Listed

Business $2.00

Residence $2.00
Non-Published

Business $2.00

Residence $2.00
Toll-Free Directory Listings

Business $15.00

Residence $15.00

Effective: October 1, 2015



IDT America, Corp. Maryland Pricing Guide No. 1

Original Page 21

SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

14 Directory Assistance Service

141

1.4.2

General

A Customer may obtain assistance, for a charge, in determining a telephone number by
dialing Directory Assistance Service. A Directory Assistance Charge applies for each
call to Directory Assistance for telephone number(s), area code(s), and/or general
information requested from the Directory Assistance operator except as follows:

A Requests in which the Directory Assistance operator provides an incorrect
number. The Customer must inform the Company of the error in order to receive
credit.

B. Customer experiences poor transmission or is cut-off during the call.

C. Any reason set forth in Section 2.12, PSC MD Tariff No. 2.

D. Customers will be provided with a maximum of two (2) telephone numbers for
each call to Directory Assistance.

Rates

Unless one of the exceptions listed above applies, the charges as shown below apply for
each request made to the Directory Assistance operator:

Local, per call $0.95
Toll, per call $0.95

Effective: October 1, 2015
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SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
Directory Assistance Service, (Cont’d.)

1.4.3 Call Completion Service

Call Completion Service is a service that provides customers the option of having their
local or intraLATA calls automatically completed when they request a telephone listing
from the Directory Assistance operator. The call may be completed automatically or by
the Directory Assistance operator.

Call Completion Service is provided only where the facilities and service used by the
Customer can support all billing requirements.

There are no allowances for Call Completion Service, however, the Directory Assistance
portion of the call is still governed by the appropriate call allowances.

Charges for Call Completion Service are not applicable to Customers exempt from
Directory Assistance charges, as specified in Section 1.4.1 of this Pricing Guide.

A maximum of two (2) Directory Assistance numbers are available to Directory
Assistance Customers. Automatic dialing is not available to Customers requesting a
second number.

A. Rates

The Call Completion surcharge is applied only to completed calls.

Call Completion Service surcharge, per call: $0.30

Effective: October 1, 2015
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SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

Operator Services

151

Local Operator Service

The Company's operator services, available to presubscribed Customers, are accessible
on a twenty-four (24) hour per day seven (7) days per week basis. In addition to the per
call service charge, usage rates apply. The types of calls handled are as follows:

Customer Dialed Calling/Credit Card Call - This charge applies in addition to usage
charges for station to station calls billed to an authorized Calling Card or Commercial
Credit Card. The Customer must dial the destination telephone number where the
capability exists for the Customer to do so. A separate rate applies in the event operator
assistance is requested for entering the Customer's card number for billing purposes.

Operator Dialed Calling/Credit Card Call - This charge applies in addition to usage
charges for station to station calls billed to an authorized telephone Calling Card or
Commercial Credit Card and the operator dials the destination telephone number at the
request of the Customer.

Operator Station - These charges apply in addition to usage charges for non-Person-to-
Person calls placed using the assistance of a Company operator and billed Collect, to a
Third Party, by deposit of coins in Pay Telephones, or via some method other than a
Calling Card or Commercial Credit Card.

Person-to-Person - This charge applies in addition to usage charges for calls placed with
the assistance of a Company operator to a particular party at the destination number. This
charge applies regardless of billing method, including but not limited to billing to a
Calling Card, Commercial Credit Card, Collect, by deposit of coins in Pay Telephones, or
to a Third Party. Charges do not apply unless the specified party or an acceptable
substitute is available.

Usage charges for local operator assisted calls are those usage charges that would
normally apply to the calling party's service. In addition to usage charges, an operator
assistance charge applies to each call: Operator Services are offered to Customers.
Operator Services allow Customer to place calls using operator assistance for call
completion or billing.
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SECTION 1 - LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

Operator Services, (Cont’d.)

151

15.2

153

Local Operator Service, (Cont’d.)

Collect - This charge applies when a calling party dials '0-NPA-NXX-XXXX' from any
originating line and asks the operator to place a collect call to a terminating line. Collect
calls can be local, regional or long-distance and are charged to the terminating line.

Third Party Billed — This charge applies when the calling party dials '0-NPA-NXX-
XXXX' and asks the operator to bill the call to any line. Calls can be local, regional or
long-distance, and originate from any line and terminate to any line.

Usage charges and an appropriate service charge will be assessed on a per call basis, as
stated in this Pricing Guide. For calls made using a telephone company card, acceptance
of the card will be dependent upon the Company's ability to verify the card as valid. Only
those cards accepted by the Company may be used for Operator Services. The Company
reserves the right to verify acceptance of charge prior to billing charges to a third party
number.

Usage Charges

Usage charges for local operator assisted calls are those usage charges that would
normally apply to the calling party’s service.

Local and IntraLATA Per Call Service Charges

Customer Dialed Calling Card $0.40
Operator Dialed Calling Card $1.58
Collect $1.33
Third Party Billed $1.33
Person-to-Person $3.49
Operator Dialed Surcharge $0.80

Effective: October 1, 2015
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