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SYMBOLS 
 
The following are the only symbols used for the purposes indicated below: 
 

(D) - Delete or discontinue. 
   
(I) - Change Resulting in an increase to a Customer's bill. 
   
(M) - Moved from another location. 
   
(N) - New 
   
(R) - Change resulting in a reduction to a Customer's bill. 
   
(T) - Change in text  
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 SECTION 1 - BASIC SERVICES AND RATES 
 
1.1 Network Exchange Bundled Service 
 

The Company offers local exchange only as part of a bundle or package of telecommunications 
services. All packages include local service, long distance service (interstate and intrastate toll), and 
selected custom calling features. Voice mail and optional Internet access1 may be available with 
some packages at an additional price. The aforementioned services are only available as part of the 
bundled service offering and are not available on an individual service basis. Customers will be billed 
directly by the Company. 
 

 1.1.1  Optional Calling Features 
 

Anonymous Call Rejection (ACR) - Anonymous Call Rejection (ACR) allows a customer 
to reject calls from callers who have blocked the display of their telephone numbers from a 
Caller ID device. ACR discourages anonymous calls, since callers must allow their numbers 
to be displayed in order to reach you. 

When a customer activates Anonymous Call Rejection, callers who have blocked the display 
of their numbers will hear an announcement telling them that the Customer are not accepting 
blocked calls. They will be instructed to hang up, unblock their number and dial again if they 
wish to reach you. 
A customer will hear a confirmation announcement whenever the Customer activate or 
deactivate the Anonymous Call Rejection feature. 
 
Call Block - Provides ability to block up to a certain number of calls (telephone numbers) 
from reaching the subscriber. 
 
Call Forwarding Variable - Call Forwarding Variable allows the Customer to choose to 
reroute incoming calls to another specified telephone number.  The Customer must activate 
and deactivate this feature. 
 
Call Return - Call return stores the number of the most recent incoming call (including 
unanswered calls) to a Customer’s number.  This allows a Customer to dial back any missed 
or unanswered telephone calls. 
 
Call Trace – allows Customers to key in a code that alerts the network to trace the last call 
received.  The traced telephone number is automatically sent to the company for storage for a 
limited amount of time and is retrievable by legally constituted authorities upon proper 
request by them.  By contacting the company the Customer can use this application to 
combat nuisance calls.  This service may be ordered on a Monthly or per trace basis. 

 

                                                           
  
1 Voice mail, Internet access and interstate long distance are not regulated by the Commission 
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 SECTION 1 - BASIC SERVICES AND RATES, (CONT’D.) 
 
1.1 Network Exchange Bundled Service, (Cont'd.) 
 
 1.1.1  Optional Calling Features, (Cont'd.)  
 
  Call Waiting - Call Waiting provides a tone signal to indicate to a Customer already 

engaged in a telephone call that a second caller is attempting to dial in. It will also permit the 
Customer to place the first call on hold, answer the second call and then alternate between 
both callers.   
 
Call Waiting Deluxe – provides the Customer with Call Waiting, Caller Id and Call Waiting 
Id. 
 
Caller ID - allows a Customer to see a caller's number previewed on a display screen before 
the call is answered allowing a Customer to prioritize and or screen incoming calls. Caller ID 
records the number, date and time of each incoming call - including calls that aren't answered 
by the Customer. Caller ID service requires the use of specialized CPE not provided by the 
company. It is the responsibility of the Customer to provide the necessary CPE. 
 
Caller ID with Name - allows a Customer to see a caller's name previewed on a display 
screen before the call is answered allowing a Customer to prioritize and or screen incoming 
calls. Caller ID records the name, date and time of each incoming call - including calls that 
aren't answered by the Customer. Caller ID service requires the use of specialized CPE not 
provided by the company. It is the responsibility of the Customer to provide the necessary 
CPE. 

 
Deny Call Trace - Prevents the use of the Call Trace (*57) per use feature for Trap and 
Trace. 

 
Deny Repeat Call - Prevents the use of the Repeat Call (*66) per use feature. 
 
Deny Return Call- Prevents the use of the Return Call (*69) per use feature. 
 
Line Blocking - - Available via per use (*67) or monthly subscription; prevents name and 
phone number from appearing on another person's caller ID. 
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 SECTION 1 - BASIC SERVICES AND RATES, (CONT’D.) 
 
1.1 Network Exchange Bundled Service, (Cont'd.) 
 
 1.1.1  Optional Calling Features, (Cont'd.) 
 

Repeat Dialing (*66) - automatically redials the last telephone number the Customer dialed 
in the Customer’s local calling area.  The system will keep retrying the number attempting to 
make the connection if the line is busy. 

 
Speed Dialing (8) - This feature allows a user to dial selected numbers using one digits.  Up 
to eight telephone numbers can be selected.  The Speed Calling list can only accommodate a 
number consisting of 15 digits or less. 

 
Speed Dialing (30) - This feature allows a user to dial selected numbers using two digits.  
Up to thirty telephone numbers can be selected.  The Speed Calling list can only 
accommodate a number consisting of 15 digits or less. 

 
Three Way Calling - Permits the Customer to add a third party to an established connection. 
 When the third party answers, a two-way conversation can be held before adding the 
original party for a three-way conference. The Customer initiating the conference controls 
the call and may disconnect the third party to reestablish the original connection or establish 
a connection to a different third party. The feature may be used on both outgoing and 
incoming. 
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 SECTION 1 - BASIC SERVICES AND RATES, (CONT’D.) 
 
1.1 Network Exchange Bundled Service, (Cont'd.) 
 
 1.1.2 Optional Calling Features - Rates 
 

Feature                                           Rate 
 
Anonymous Call Rejection    $2.95 
Call Block      $2.95   
Call Forwarding Variable           $1.95   
Call Return (*69)     $2.95   
Call Return (*69)(Per Use)    $0.75*

  Call Trace      $1.00   
(when used with Call Trap & Trace Procedures)  
Call Waiting       $4.95   
Call Waiting Deluxe     $5.95   
Caller ID      $4.95    
Caller ID with Name              $5.95   
Deny Call Trace     N/A   
Deny Repeat Call     N/A 
Deny Return Call     N/A 
Line Blocking (*67)     N/A   
Repeat Dialing (*66)     $1.95   
Repeat Dialing (*66) (Per Use)    $0.75* 

  Speed Dial - 8       $1.95    
Speed Dial - 30       $2.95 
Three Way Calling     $1.95   

  Three Way Calling (Per Use)    $0.75* 
  

 *Nonrecurring charge 
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 SECTION 1 - BASIC SERVICES AND RATES, (CONT’D.) 
 
1.1 Network Exchange Bundled Service, (Cont'd.) 

 
1.1.3 IDT America Unlimited Plan 
          

(T) 
 
 
 
 
 
 

(T) 

Package Price for IDT America Unlimited Plan in UNE Zones U and S: 
Primary Line, per month     $44.95 
Secondary Line, per month     $44.95 
Service Connection Fee, one time charge per line* 

Primary Line      $69.00   
Secondary Line     $55.00 

 
Package Price for IDT America Unlimited Plan in UNE Zone R: 

Primary Line, per month     $49.95 
Secondary Line, per month     $49.95 
Service Connection Fee, one time charge per line* 

Primary Line      $69.00   
Secondary Line     $55.00 

 
 
*Service Connection fee waived for those customers who are served by a carrier prior to requesting service 
from IDT and who retain their existing telephone number when switching their service to IDT. 
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 SECTION 1 - BASIC SERVICES AND RATES, (CONT’D.) 
 
1.1 Network Exchange Bundled Service, (Cont'd.) 
 

1.1.4 IDT America Choice Service Plan 
 

 Package Price for IDT America Choice Service Plan in UNE Zones U and S: (T) 
 
 
 
 
 
 

(T) 

Primary Line, per month     $33.95  
Secondary Line, per month     $33.95 
Service Connection Fee, one time charge per line* 

Primary Line      $69.00  
Secondary Line     $55.00  

  
 Package Price for IDT America Choice Service Plan in UNE Zone R: 

Primary Line, per month     $38.95 
Secondary Line, per month     $38.95 
Service Connection Fee, one time charge per line* 

Primary Line      $69.00  
Secondary Line     $55.00 

 
 
*Service Connection fee waived for those customers who are served by a carrier prior to requesting service 
from IDT and who retain their existing telephone number when switching their service to IDT. 
 

  
Issued: April 11, 2008 Effective:  April 12, 2008 
 
Issued by: Carl Wolf Billek, Senior Regulatory Counsel 
 520 Broad Street 
 Newark, New Jersey 07102-3111 nhf0801 



IDT America, Corp. New Hampshire Rate Schedule No. 1 
 2nd Revised Page 9 
 Cancels 1st Revised Page 9 
   
 
 
 SECTION 1 - BASIC SERVICES AND RATES, (CONT’D.) 
 
1.1 Network Exchange Bundled Service, (Cont'd.) 
 
 1.1.5  IDT America Additional Line Service Plan  
 

 Package Price for IDT America Additional Line Service Plan in  
(T) 

 
 
 
 
 
 
 

(T) 

 UNE Zones U and S: 
Primary Line, per month     $26.95  
Secondary Line, per month     $26.95  
Service Connection Fee, one time charge per line* 

Primary Line      $69.00  
Secondary Line     $55.00  

  
 Package Price for IDT America Additional Line Service Plan in  
 UNE Zone R: 

Primary Line, per month     $33.95 
Secondary Line, per month     $33.95 
Service Connection Fee, one time charge per line* 

Primary Line      $69.00  
    Secondary Line     $55.00 

 
 

*Service Connection fee waived for those customers who are served by a carrier prior to requesting service 
from IDT and who retain their existing telephone number when switching their service to IDT. 
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 SECTION 2 – MISCELLANEOUS SERVICES AND RATES 
 
2.1 Carrier Presubscription 
 

2.1.1 Application of Charges 
 

After a Customer's initial selection for a presubscribed toll carrier and as detailed in above, 
for any change thereafter, an Presubscription Change Charge, as set for the below will apply. 
Customers who request a change in intraLATA and interLATA carriers with the same order 
will be assessed a single charge per line. 

 
2.1.2 Nonrecurring Charges 

 
Per business or residence line, trunk, or port: $5.00 

 
2.2 Public Telephone Surcharge 
 

An undiscountable per call charge is applicable to all interstate, intrastate and international calls that 
originate from any domestic pay telephone used to access the Company's services.  The Public Pay 
Telephone Surcharge does not apply to calls placed from pay telephones at which the Customer pays 
for service by inserting coins during the progress of the call. 

 
Rate per Call: $0.75 

 
2.3 Returned Check Charge 
 
 

Per Check Returned: $25.00 
 
2.4 Late Payment Fee 
 

A late payment charge of 1.5% per month applies to all overdue balances. 
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 SECTION 2 – MISCELLANEOUS SERVICES AND RATES, (CONT’D.) 
 
2.5 Paper Billing Charge 
 

Subscribers that receive their monthly bill via regular mail shall be charged $0.99 per month. The 
Paper Billing Charge shall be waived for subscribers that receive their monthly bill via email.   

 
2.6 EZPay Credit 

 
Subscribers that receive their monthly bill via email and remit payment of their monthly invoice 
automatically via debit or credit card or automatic withdrawal from a checking account shall not be 
billed a Paper Billing Charge and shall receive a credit of $1.00 per month. 

 
2.7 Intercept Referral Service 
 

2.7.1  General 
 

Basic Intercept Referral Service is a service used when a Customer disconnects service or 
changes telephone numbers. Calls to the intercepted telephone number are referred to an 
operator or a recorded message. The announcement states that the called number has been 
disconnected or changed. If the number is available, it is given to the caller. The number may 
not be available if it is non-published or the Customer has left the area without providing a 
forwarding number. 
 
Basic Intercept Referral Service is provided free of charge to residential and business 
customers for a minimum of thirty (30) days where facilities exist and the threat of telephone 
number exhaustion is not imminent. 

 
2.7.2  Rates 
 

Basic Referral Service  $7.00
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 SECTION 2 – MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 
 
2.8 Miscellaneous Charges 
 

Where available, IDT offers Miscellaneous Services with its IDT America Unlimited, Choice and 
Additional Line plans.  Certain miscellaneous services may be ordered or requested by the subscriber 
for an additional fee.  Unless otherwise noted, rates are non-recurring. Not all services are available 
in all areas. 
 
Service Connection – When a subscriber requests initial connection or establishment of telephone 
service (Primary Line) and/or a second or additional line when the second or additional line is 
ordered simultaneously with the initial connection for service (Secondary Line).  Rates for this 
Service vary, depending on whether IDT was required to make a home visit to install the Service. 
 
Migration – Transfer of existing service from one local service provider to another. 
 
Feature Add – When a subscriber customer requests a change, adding or removing a feature. 

 
Delete a Feature – When a subscriber requests deletes of a presently received calling feature.  Rates 
for this Service will vary, depending on whether the feature requested to be deleted is included in the 
caller’s service package or not. 
 
Move Plan – When a subscriber switches from one IDT Unlimited plan (i.e., Unlimited, Choice or 
Additional Line) to another.  Rates for this Service will vary, depending on the original plan and new 
plan. 
 
Suspend Line - Upon the request of the customer, service may be temporarily suspended. Neither 
outward or inward calling is provided during the period of suspension. 
 
Restore Suspended Line/Service - A restoration charge applies to the restoration of suspended line 
and/or service and facilities because (voluntary or nonvoluntary) and is payable at the time that the 
restoration of the suspended service and facilities is arranged.  The restoration charge does not apply 
when, after disconnection of service, service is later re-installed. 
 
Change Parameter Within Feature (FID) –Changing one or more attributes of a feature such as the 
ring cycle, call forwarding busy telephone number, call forwarding don't answer telephone number, 
etc. 
 
Blocking Charge (Add or Delete) – Service request processing fee to add, change, or delete a 
blocking feature. 
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SECTION 2 – MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 
 
2.8  Miscellaneous Charges (Cont’d) 

 
Supplemental Orders – Updates to an original service request to modify, change the due date, or 
cancel the request. 
 
PIC Change - After a Customer’s initial selection for a presubscribed carrier, for any change 
thereafter, a Presubscription Change Charge will apply. Customers who request a change in 
intraLATA and interLATA carriers with the same order will be assessed a single charge per line. 
 
Keep Same Number/New Location - When a subscriber retains service and telephone number, but 
changes location.  Rates will vary for secondary/additional lines. 
 
Duplicate Invoice - A Customer requests an additional copy of a current bill or invoice. 

 
Disconnect Line – When a subscriber requests disconnection of one or more telephone lines. 
 
New Location/New Number - When a subscriber retains service but moves to a new location and 
switches telephone number. 
 
Request Call Detail Report - When a subscriber requests local call detail for a given month. 
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 SECTION 2 – MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 
 
2.8  Miscellaneous Charges (Cont’d) 
 
 2.8.1  Rates     
  
  Service Connection Charge without installation visit 
   Primary Line*      $69.00 
   Each additional line*     $55.00  
  Service Connection Charge with installation visit  $97.50 

 Migration        No charge 
 Feature Add         $4.95 
 Delete a Feature (Included in Package)     No charge 
 Delete a Feature (Not Included in Package)    $4.95 
 Move (from Any Plan to Unlimited Plan)    No charge 
 Move (from Unlimited Plan to Any Other Plan)    $4.95 
 Disconnect Line       No charge 
 Suspend Line (Voluntary or Involuntary)    No charge 
 Restore Suspended Line, per occasion, per line   $29.99 
 Change Parameter Within Feature (FID)    $1.50 per request 
 Blocking Change (Add or Delete)     $4.95 
 Supplemental Orders       No Charge 
 Keep Same Phone Number – New Location 
  Primary Line      $19.99 
  Each additional line     $4.95  
 New Location/New Number 
  Primary Line      $69.00 
  Each additional line     $55.00 
 Request Call Detail Report     $10.00 
 Duplicate Invoice       No Charge  

 
* Service Connection fee waived for those customers who have telephone service prior to switching to IDT 
and who retain their existing telephone number after switching their service to IDT. 
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 SECTION 2 – MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 
 
2.9  Toll Restriction Service 
 

2.9.1  General 
 

Provides for Exchange Access lines or trunks to be restricted from dialing billable toll calls. 
Local directory assistance calls are allowed. This service is offered subject to the availability 
of facilities to individual line residence, individual line business and dial switching type 
customers. Provision of toll restriction does not alleviate customer responsibility for 
completed toll calls. 

 
2.9.2  Rates  

 
        Residence  Business 
 
  Toll Restriction Charge, per line   $5.00  $5.00 
 
2.10  900 Service Access Restriction 
 

900 Service Access Restriction enables residence or business exchange access line customers to 
prohibit dialing of calls with the 900 prefi3. Customers who choose this service will also be restricted 
from calling calls with the prefix of 976 and 676. This service is offered only where facilities permit 
and is only available on direct dialed calls. 

 
2.10.1  Rates 

 
Residence  Business 

 
Initial Request      $0.00  $0.00 
Subsequent Request, per line     $5.00  $5.00  
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 SECTION 2 – MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 
 
2.11 Directory Assistance Services 
 
        Residential Business 
  Basic Directory Assistance     
   Local, per call     $0.95  $0.95 

  Toll, per call     $0.95  $0.95 
 

Directory Assistance Call Completion  
Rate per call    $0.30  $0.30 

 
 National Directory Assistance 
 
  Rate per call     $0.95   $0.95 

 
 
2.12 Directory Listing Service 
 

2.12.1 Monthly Recurring Charges 
         
   Primary Listing,       
    Business    $ 2.00    
    Residence    $ 2.00   
    
   Additional Listings, 
    Business    $ 2.00    
    Residence    $ 2.00    
    
   Non-Published, 
    Business    $ 2.00   
    Residence    $ 2.00  
    
   Non-Listed, 
    Business    $ 2.00   

   Residence    $ 2.00 
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SECTION 2 – MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 
 
2.13 Operator Service 
 

2.13.1 General 
 

The Company's operator services, available to presubscribed Customers, are accessible on a 
twenty-four (24) hour per day seven (7) days per week basis. In addition to the per call 
service charge, usage rates apply. The types of calls handled are as follows: 
 
Customer Dialed Calling/Credit Card Call - This charge applies in addition to usage 
charges for station to station calls billed to an authorized Calling Card or Commercial Credit 
Card.  The Customer must dial the destination telephone number where the capability exists 
for the Customer to do so. A separate rate applies in the event operator assistance is 
requested for entering the Customer's card number for billing purposes. 
 
Operator Dialed Calling/Credit Card Call - This charge applies in addition to usage 
charges for station to station calls billed to an authorized telephone Calling Card or 
Commercial Credit Card and the operator dials the destination telephone number at the 
request of the Customer. 
 
Operator Station - These charges apply in addition to usage charges for non-Person-to-
Person calls placed using the assistance of a Company operator and billed Collect, to a Third 
Party, by deposit of coins in Pay Telephones, or via some method other than a Calling Card 
or Commercial Credit Card. 
 
Person-to-Person - This charge applies in addition to usage charges for calls placed with the 
assistance of a Company operator to a particular party at the destination number. This charge 
applies regardless of billing method, including but not limited to billing to a Calling Card, 
Commercial Credit Card, Collect, by deposit of coins in Pay Telephones, or to a Third Party. 
Charges do not apply unless the specified party or an acceptable substitute is available. 
 
Usage charges for local operator assisted calls are those usage charges that would normally 
apply to the calling party's service. In addition to usage charges, an operator assistance 
charge applies to each call: 
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SECTION 2 – MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 
 
2.13 Operator Service, (Cont'd.) 
 

2.13.1 General 
 

Collect This charge applies when a calling party dials '0-NPA-NXX-XXXX' from any 
originating line and asks the operator to place a collect call to a terminating line.  Collect 
calls can be local, regional or long-distance and are charged to the terminating line. 

 
Third Party Billed – This charge applies when the calling party dials '0-NPA-NXX-XXXX' 
and asks the operator to bill the call to any line. Calls can be local, regional or long-distance, 
and originate from any line and terminate to any line. 

 
2.13.2 Rates 

 
A. Usage Charges 

 
Usage charges for local operator assisted calls are those usage charges that would 
normally apply to the calling party's service. In addition to usage charges, an 
operator assistance charge applies to each call. 

 
B. Per Call Service Charges 
 

   Customer Dialed Calling Card     $0.40  
   Operator Dialed Calling Card    $1.58 
   Collect       $1.33  
   Third Party Billed     $1.33  
   Person-to-Person     $3.49  
   Operator Dialed Surcharge    $0.80 
 
2.14 Busy Line Verification and Interrupt Service 

 
Busy Line Verification, per request     $2.25  

  Emergency Interruption      $5.00  
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SECTION 3 – LONG DISTANCE SERVICES AND RATES 
 
3.1 1+ Dialing  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
| 
| 
| 
| 

(N) 
 

(I) 
 

(I) 
(I) 

 
Rates for this service vary according to the Customer’s presubscribed plan.  Not all plans and rates 
are available in all areas.  Subscribers should contact an IDT Customer Service Representative about 
the most economical and available plan for their needs.   
 

   Plan    Intrastate Per Minute Rate  
 
  2500    $0.10   
  2520*   $0.10   
  2580^   $0.099 
  2540†¤   $0.10 
  2160¤   $0.12 
  2581¤   $0.099 
  2588v¤   $0.099 
  2600§¤   $0.10 
  2550†¤   $0.12   
  2590    $0.19  
  2591*   $0.19  
  2592^   $0.19    
  2691§¤   $0.19 

   2100 $0.12 
   2120*   $0.12 
   2140†   $0.12 
   2181‡   $0.099 
   2190   $0.191 
   2300   $0.10 
 
All Presubsubscribed 1+ Service Plans are subject to a $4.95 monthly fee unless otherwise noted.  
 
*Denotes a $6.95 monthly fee.  
^Denotes $8.95 monthly fee.  
¤Denotes No Monthly Fee. 
 
All Presubscribed Calling Plans have no Monthly Minimum Usage amounts unless otherwise noted.  

 
†Denotes $10.00 Monthly Minimum Usage Amount.   

 ‡Available only for Multi-Location Businesses. 
 vAvailable only for Business Customers with $5,000.00 monthly usage. 

§Denotes billing in minute increments. 
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SECTION 3 – LONG DISTANCE SERVICES AND RATES, (CONT'D.) 
 
3.2 Travel Card 
 

IDT will charge a flat per minute rate of $0.10 per minute with no time of day discounts and without 
regard to mileage for calls originating and terminating in New Hampshire. 
 
IDT will charge an additional $0.75 per call for each call made using a Travel Card from a payphone. 

 
3.3 800 Service (Toll Free) 

 
Rates for this service vary according to the Customer’s presubscribed plan.  Not all plans and rates 
are available in all areas.  Subscribers should contact an IDT Customer Service Representative about 
the most economical and available plan for their needs.   
 
 Plan Name    Intrastate Per Minute Rate 
 
 800 MM1    $0.109 
 800 MM2    $0.109 
 800 MM3    $0.105 
 800 MM4    $0.105 
 
A surcharge of $0.75 will be applied to each 800 Service call originating from a payphone. 

 
Plan 800 MM1 is available only to residential Customers. 
 
Plans 800 MM2, 3 and 4 are available only to business Customers. 
  
Plan 800 MM3 requires a $200.00 monthly minimum usage. 
 

 Plan 800 MM4 requires a 1,000.00 monthly minimum usage. 
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SECTION 3 – LONG DISTANCE SERVICES AND RATES, (CONT'D.) 
 
3.4 Prepaid Calling Cards  
 

IDT America will charge the following for calls originating and terminating in New Hampshire: 
 

$0.25 per minute. 
   

$0.50 per completed call connection rate. 
   

A bi-weekly service charge of $0.69 shall be applied to all cards no sooner than three (3) days after 
its first use and every fourteen (14) days thereafter. 
 
A surcharge of $0.99 shall be applied to all calls made from a payphone. 

 
3.5 Casual Calling Rates 
 

IDT will charge a flat per minute rate of $1.50 with no time of day discounts and without regard to 
mileage for calls originating and terminating in New Hampshire. 

 
3.6 Rechargeable Calling Cards 
 

IDT America will charge the following for calls originating and terminating in New Hampshire: 
 

$0.069 per minute rate. 
   

A monthly (every 30 days) service charge of $1.99 shall be applied to all cards. 
 

A surcharge of $0.99 shall be applied to all calls made from a payphone. 
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 SECTION 4 - SWITCHED ACCESS SERVICE 
 
4.1 Toll-Free 8XX Data Base Query 
 

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query received 
at the Company's (or its provider's) Toll-Free 8XX database. 

 
4.2 Optional Features 
 

Other optional features may be available on an Individual Case Basis (ICB). 
 
4.3 Billing of Access Minutes 
 

When recording originating calls over FG Access with multi-frequency address signaling, usage 
measurement begins when the first wink supervisory signal is forwarded from the Customer's 
facilities.  The measurement of originating call usage over FG Access ends when the originating FG 
Access entry switch receives disconnect supervision from either the originating End User's Local 
Switching Center - (indicating that the originating End User has disconnected), or the Customer's 
facilities, whichever is recognized first by the entry switch. 

 
For terminating calls over FG Access with multi-frequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier's trunk group at the Point of 
Presence within the LATA. The measurement of terminating call usage over FG Access ends when a 
disconnect signal is received, indicating that either the originating or terminating user has 
disconnected. 

 
When recording originating calls over FG Access with SS7 signaling, usage measurement begins 
with the transmission of the initial address message by the switch for direct trunk groups and with the 
receipt of an exit message by the switch for tandem trunk groups. The measurement of originating FG 
Access usage ends when the entry switch receives or sends a release message, whichever occurs first. 

 
For terminating calls over FG Access with SS7 signaling, the measurement of access minutes begins 
when the terminating recording switch receives the initial address message from the terminating End 
User.  On directly routed trunk groups or on tandem routed trunk groups, the Company switch 
receives the initial address message and sends the indication to the Customer in the form of an answer 
message. The measurement of terminating FG Access call usage ends when the entry switch receives 
or sends a release message, whichever occurs first. 
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 SECTION 4 - SWITCHED ACCESS RATES, (CONT'D.) 
 
4.4 Rates and Charges 
 
 Local Switching 
 

Per Minute     $0.029695 
 

Toll-Free 8XX Data Base Access Service 
 

 Per Query     $0.0075 
 
 Billing Name and Address for ANI 
  Per Order     $50.94    

Per Record     $  0.33  
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	Call Return - Call return stores the number of the most recent incoming call (including unanswered calls) to a Customer’s number.  This allows a Customer to dial back any missed or unanswered telephone calls. 
	Repeat Dialing (*66) - automatically redials the last telephone number the Customer dialed in the Customer’s local calling area.  The system will keep retrying the number attempting to make the connection if the line is busy. 
	Call Block      $2.95   
	  Call Trace      $1.00   
	  Speed Dial - 8       $1.95    Speed Dial - 30       $2.95 
	  Three Way Calling (Per Use)    $0.75* 

	1.1.4 IDT America Choice Service Plan 
	Migration – Transfer of existing service from one local service provider to another. 
	 
	 
	Supplemental Orders – Updates to an original service request to modify, change the due date, or cancel the request. 
	 
	900 Service Access Restriction enables residence or business exchange access line customers to prohibit dialing of calls with the 900 prefi3. Customers who choose this service will also be restricted from calling calls with the prefix of 976 and 676. This service is offered only where facilities permit and is only available on direct dialed calls. 
	Initial Request      $0.00  $0.00 

	   Local, per call     $0.95  $0.95 
	    Business    $ 2.00    
	    Business    $ 2.00    




